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Frederick Community College
CCSSE Administration Results Spring 2024

Introduction

The Community College Survey of Student Engagement (CCSSE) is a survey administered at
colleges to ask students about their experiences at the college they attend. This includes
their perceptions of their experiences, like their relationships and interactions with their
faculty, staff, and other students, how they spend their time, what they think they’ve gained
from their classes, how challenged they feel in their courses, and how the college supports
their learning.

Frederick Community College (FCC) administered the CCSSE during April and May 2024.
The survey was administered online and there were 372 completed surveys. The results of
the survey were compiled into benchmarks that were then compared to a peer group of
institutions and the total cohort of institutions who administered the CCSSE in the spring of
2024. FCC is considered a medium sized college so the peer group is other medium sized
colleges who administered the CCSSE in the spring of 2024.

Good News for Culture of Caring
In addition to the standard set of questions, FCC opted to include a set of questions about the
culture of caring on campus. Students at FCC, for the most part, feel that:

e they belong at the college;

e instructors have high expectations of them;

e they can succeed academically at the college;

e are not intimidated about asking instructors for help;

e do not feel invisible to faculty and staff;

e do not feel that asking for help with classes makes them weak;

¢ the college supports them as a parent or caregiver; and

¢ the college makes students’ mental and emotional well-being a priority.

The graphs below includes the data for the points made above. It does not include all of the
questions asked in the culture of caring section.
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CCSSE Additional Questions Spring 2024
Culture of Caring Part 1

B Culture of Caring Cohort ~ ® Med Colleges ®FCC

10. | feelinvisible to faculty and staff.

7. Asking for help with my classes makes me feel weak.

6. Itintimidates me to ask my instructors for help with coursework

0.0 20.0 40.0 60.0 80.0 100.0

Percent Disagree/Strongly Disagree

CCSSE Additional Questions Spring 2024
Culture of Caring Part 2

B Culture of Caring Cohort B Med Colleges EFCC

18. Students’ mental health and emotional well-being is a priority at
this college.

17.This college supports me as a parent or caregiver
9. My instructors have high expectations of me
13. | belong at this college.

8.1 can succeed academically at this college.

0.
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Percent Agree/Strongly Agree

Benchmarks
FCC performed well on the five benchmarks that compares the college with the peer group of
Medium Colleges, the 2024 Cohort, and the Top 10% of colleges participating in the Spring
2024 administration of the CCSSE. The five benchmarks are:

e Active and Collaborative Learning

e Student Effort

e Academic Challenge

e Student-Faculty Interaction

e Support for Learners
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FCC outperformed both the Medium Colleges and the 2024 Cohort on all five benchmarks.
While the Top 10% performed higher in each benchmark, the smallest gaps between FCC
and the Top 10% were in Active and Collaborative Learning and Student-Faculty Interaction
(-4.2 percentage points and -3.8 percentage points, respectively).
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Frederick Community College
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In addition to the overall benchmarks, the following looks at each individual benchmark and

the questions that comprise the benchmark.

Benchmarks: Active and Collaborative Learning
There were 7 questions included in the benchmark for Active and Collaborative Learning.
FCC’s scores surpassed the Medium Colleges and the 2024 Cohort on every question. The

graph below displays the responses:

4q. Discussed ideas from your readings or classes with others outside of
class (students, family members, co-workers, etc.) [ACTCOLL]

4i. Participated in a community-based project (service-learning activity) as
part of a regular course [ACTCOLL]
4h. Tutored or taught other students (paid or voluntary) [ACTCOLL]
4g. Worked with classmates outside of class to prepare class assignments
[ACTCOLL]
4f. Worked with other students on projects during class [ACTCOLL]

4b. Made a class presentation [ACTCOLL]

4a. Asked questions in class or contributed to class discussions [ACTCOLL]

CCSSE Benchmarks Spring 2024
Active and Collaborative Learning Questions

W 2024 Cohort
B Med. Colleges

mFCC
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Benchmarks: Student Effort

The benchmark for Student Effort included 8 questions. There were three questions that
stood out as strengths for FCC, outperforming both comparison groups. However, there was
one question where FCC had a lower score than the comparison groups.

12.1h. Computer lab (MORE THAN 1 TIME)

12.1e. Skill labs (writing, math, etc.) (MORE THAN 1 TIME)

12.1d. Peer or other tutoring (MORE THAN 1 TIME)
10a. Preparing for class (studying, reading, writing,
rehearsing, doing homework, etc.) (MORE THAN 5 HOURS)

6b. Number of books read on your own (not assigned) for personal
enjoyment or academic enrichment (MORE THAN 1)

4e. Come to class without completing readings or assignments
(SOMETIMES/OFTEN/VERY OFTEN)

4d. Worked on a paper or project that required integrating

4c. Prepared two or more drafts of a paper or assignment
before turning itin (SOMETIMES/OFTEN/VERY OFTEN)

ideas or information from various sources (SOMETIMES/OFTEN/VERY...

CCSSE Benchmarks Spring 2024
Student Effort Questions

Percent

W 2024 Cohort
W Med. Colleges
EFCC

100

Benchmark: Academic Challenge

The benchmark for Academic Challenge contained 10 questions. There were three questions

where FCC could make improvements:

e Making judgements about the value or soundness of information, arguments, or

methods

e Forming a new idea or understanding from various pieces of information
e Encouraging you to spend significant amounts of time studying
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CCSSE Benchmarks Spring 2024
Academic Challenge Questions, Part 1

W 2024 Cohort mMed.Colleges mFCC

5f. Using information you have read or heard to perform a new skill
(SOME/QUITE A BIT/VERY MUCH)

5e. Applying theories or concepts to practical problems or in new
situations (SOME/QUITE A BIT/VERY MUCH)

5d. Making judgements about the value or soundness of information,
arguments, or methods (SOME/QUITE A BIT/VERY MUCH)

5c. Forming a new idea or understanding from various pieces of
information (SOME/QUITE A BIT/VERY MUCH)

5b. Analyzing the basic elements of an idea, experience, or theory
(SOME/QUITE A BIT/VERY MUCH)

40. Worked harder than you thought you could to meet an instructor's
standards or expectations (SOMETIMES/OFTEN/VERY OFTEN)

0 20 40 60 80 100
Percent
CCSSE Benchmarks Spring 2024
Academic Challenge Questions, Part 2
W 2024 Cohort m Med. Colleges mFCC
9a. Encouraging you to spend significant amounts of time studying
(SOME/QUITE A BIT/VERY MUCH)
7. Mark the response that best represents the extent to which your
examinations during the current academic year have challenged you to
do your best work at this college (4 OR HIGHER)
6c. Number of written papers or reports of any length (1 OR MORE) _
6a. Number of assigned textbooks, manuals, books, or packets of
course readings (1 ORMORE)
0 20 40 60 80 100
Percent
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Benchmark: Student-Faculty Interaction

The benchmark for Student-Faculty Interaction was based on 6 questions. This benchmark
was one where FCC shined and showed strengths in all 6 questions and had no areas
showing a need for improvement.

CCSSE Benchmarks Spring 2024
Student-Faculty Interactions Questions

W 2024 Cohort m Med. Colleges mFCC
4p. Worked with instructors on activities other than

coursework [STUFAC]

4n. Received prompt feedback (written or oral) from
instructors on your performance [STUFAC]

4m. Discussed ideas from your readings or classes with
instructors outside of class [STUFAC]

4(. Talked about career plans with an instructor or advisor
[STUFAC]

4k. Discussed grades or assignments with an instructor
[STUFAC]

4j. Used e-mailto communicate with an instructor
[STUFAC]

o
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Percent Sometimes/Often/Very Often

Benchmark: Support for Learners

The benchmark for Support for Learners contained 7 questions. FCC did well in this
benchmark with three questions showing strengths and only one question showing a need for
improvement: Providing the financial support you need to afford your education.

CCSSE Benchmarks Spring 2024
Support for Learners Questions
W 2024 Cohort m Med. Colleges mFCC

12.1b. Career counseling (1 OR MORE TIMES)

12.1a. Academic advising/planning (1 OR MORE TIMES)
9f. Providing the financial support you need to afford your
education (SOME/QUITE A BIT/VERY MUCH)

9e. Providing the support you need to thrive socially
(SOME/QUITE A BIT/VERY MUCH)

9d. Helping you cope with your non-academic responsibilities
(work, family, etc.) (SOME/QUITE A BIT/VERY MUCH)

9c. Encouraging contact among students from different
economic, social, and racial or ethnic backgrounds...

9b. Providing the support you need to help you succeed at
this college (SOME/QUITE A BIT/VERY MUCH)

o

20 40 60 80 100
Percent
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Selected Questions from the Survey

The following is a look at the comparison of responses of Full-time and Part-time students.
There were approximately 215 Full-time student responses and about 150 Part-time student
responses for FCC.

Overall Satisfaction with College Services

There were 13 services included in this section of the survey. When compared to Full-time
students, it appears that Part-time students are generally more satisfied with the services
than Full-time students (8 out of 13).

e Services for active military and veterans
e Services for students with disabilities

e Library resources and services

e Transfer counseling

e Student organizations

e Computerlab

e Skill labs

e Peer or other tutoring

Full-time students were more satisfied with four services than Part-time students.

e Financial aid advising
Child care

Job placement assistance
Career counseling

Both groups were equally satisfied with Academic advising/planning.

CCSSE Standard Tables Spring 2024
Overall Satisfaction with the College
Good to Excellent

93.0
92.0
91.0

90.0 m FCC Full-Time

89.0 m FCC Part-Time

W Med Colleges Full-Time
88.0

m Med Colleges Part-Time
87.

W 2024 Cohort Full-Time
86. W 2024 Cohort Part-Time
85.
84.0

36. How would you evaluate your overall educational experience at this college? GOOD TO
EXCELLENT

Percent

o o

o
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Orientation

FCC underperformed in orientation compared to both the Medium Colleges and the 2024
Cohort. The responses of the Part-time students in relation to orientation is striking. Almost
32% responded that they were not aware of orientation. Only 45% of Part-time students at
FCC responded that they had attended orientation.

CCSSE Standard Tables Spring 2024
Orientation Questions

Attended Orientation

W 2024 Cohort Part-Time
W 2024 Cohort Full-Time

; s H Med Colleges Part-Time
Was not aware of orientation
m Med College Full-Time
B FCC Part-Time

m FCC Full-Time

Unable to participate due to scheduling

0 10 20 30 40 50 60 70 80 90 100
Percent

First-Year Experience

This section includes the student success course, learning communities, and the first-year
program as part of the first-year experience questions. FCC did not compare well against
peers, particularly Part-time students. Considering the high ratio of Part-time students at
FCC, this may be an area of opportunity. The student success course responses had the
most dramatic differences for both Full-time and Part-time students when compared to peers.
The following are the comparisons for the student success course question.

e Full-time students: FCC -21.2%, Med. Colleges - 34.6%, 2024 Cohort - 37.3%
e Part-time students: FCC - 14.8%, Med. Colleges - 26.8%, 2024 Cohort - 30.5%

Below is the graph showing the comparison of students’ responses to the first-year
experience group of questions.
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CCSSE Standard Tables Spring 2024
First-Year Experience Questions

17. During my first academic term at this college, |
participated in a student success course (a course
that teaches the skills needed to succeed in college).
YES

16. During my first academic term at this college, |
participated in an organized learning community (a
or more classes together). YES

M FCC Part-Time

15. During my first academic year at this college, | m FCC Full-Time
participated in a first-year experience program. YES

0 10 20 30 40 50 60 70 80 S0 100

W 2024 Cohort Part-Time
W 2024 Cohort Full-Time

formal program in which groups of students take two m Med Colleges Part-Time

H Med Colleges Full-Time

Potential Reasons for Withdrawal from Class or the College
This was an interesting question that asked students what reasons might cause them to
withdraw from a class or the college. The reasons were as follows:

e Working full-time

e Caring for dependents

e Academically unprepared

e Lack of finances

e Transfer to a 4-year college or university

Part-time students’ responses were generally higher for each potential reason. The top three

reasons for Part-time students are as follows:
e Lack of finances - 75.6%
e Working full-time - 67.9%
e Caring for dependents - 60.2%

For Full-time students, the top three reasons are as follows:

e Lack of finances - 62.1%
e Working full-time - 59.7%
e Transfer to a 4-year college or university - 56.8%
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CCSSE Standard Tables Spring 2024
Potential Reasons for Withdrawal Questions

23e. Transfer to a 4-year college or university

23d. Lack of finances

M 2024 Cohort Part-Time

W 2024 Cohort Full-Time
23c. Academically unprepared

m Med Colleges Part-Time
m Med Colleges Full-Time
23h. Caring for dependents B FCC Part-Time
W FCC Full-Time

23a. Working full-time

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0
Percent

Sources of Funds for Tuition
The survey asked students to identify the sources for funding their tuition at the college. The
top three sources for Full-time students:

e My own income/savings - 60.9%

e Scholarships - 57.9%

e Income/savings from family - 45.6%

For Part-time students, the top three sources are:
e My own income/savings - 72.8%
e Scholarships -42.2%
e Grants-39.9%

CCSSE Standard Tables Spring 2024
Sources of Funds for Tuition

80
70 B FCC Full-Time ® FCC Part-Time
60
o 00
o
© 40
(<]
8 30
20
§ |
27a. My own 27h. 27c. Employer  27d. Active 27e.Grants 27f. 27g. Student  27h. Public
income/savings Income/savings contributions military or Scholarships  loans {bank, assistance
from family veterans etc.)
benefits
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GPA Information

The survey asked students to self-report their average GPA for high school and at the
college. When compared to the peer groups, a higher percentage of FCC students reported
an average of “A” for both high school and at the college. This is true for both Full-time and
Part-time students.

CCSSE Standard Tables Spring 2024
College & HS Average GPA

60

50

40 ;
B FCC Full-Time
M FCC Part-Time
30
m Med Colleges Full-Time
20 ® Med Colleges Part-Time
W 2024 Cohort Full-Time
1 . MW 2024 Cohort Part-Time
0
A B C A B C

High School Average GPA

Percent

o

Overall Experience

This question asks students to evaluate their overall educational experience at the college.
When grouping responses for “Good” and “Excellent,” FCC compared very well to peers.
Part-time students were the most positive with 92.2% reporting Good/Excellent, while 90.2%
of Full-time students reported Good/Excellent.

CCSSE Standard Tables Spring 2024
Overall Experience with the College
Good to Excellent

95.0
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s ® FCC Part-Time
m Med Colleges Full-Time
. m Med Colleges Part-Time
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36. How would you evaluate your overall educational experience at this college? GOOD TO
EXCELLENT
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Special Focus Questions

Another set of questions that FCC opted to include in the CCSSE administration was a set of
questions related to financial aid and transfer. There were 5 questions and FCC showed
strengths in 3 of the 5 questions:

Having talked to a staff member about the application process for transferring to a 4-
year college or university

Planning to transfer
Usefulness of the website information on transfer to a 4-year college or university

Only one question showed lower scores compared to peers, but for this question, related to
receiving a Pell grant, it is understandable since more than 75% of students at FCC are part-
time and may not be eligible for financial aid.

CCSSE Additional Questions Spring 2024
Special Focus Part 1

W 2024 Cohort m Med Colleges mFCC

4. If you plan to transfer to a four-year college or university, has a staff
member at this college talked with you about which credits will transfer
toward the four-year college(s) or university(s) of your choice?

2. Has a staff member or instructor at this college talked with you about
the application process for transferring to a four-year college or
university?

1. Did you receive a federal Pell Grant as part of your financial aid
package at this college this year?

o

10 20 30 40 50

Percent Yes Responses

CCSSE Additional Questions Spring 2024
Special Focus Part 2

W 2024 Cohort m Med Colleges mFCC

3. Which of the following statements best describes your intentions
regarding transfer to a four-year college or university?

54 56 58 60 62 64

Percent Plan to Transfer
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CCSSE Additional Questions Spring 2024
Special Focus Part 3

m 2024 Cohort = Med Colleges mFCC

5. If you plan to transfer to a four-year college or university, how useful
is the information about how to transfer to a four-year college or
university on this college’s website?

48 50 52 54 56 58

Percent Somewhat/Very Useful

Conclusion

The CCSSE is an important tool to gain insights into what students experience at FCC. While
this information is self-reported, it provides us with information about how our students
perceive the culture, support services, faculty and staff, and the environment at FCC.

High points of the survey were:

e Overall, FCC scored well on the benchmarks of Active and Collaborative Learning,
Student Effort, Academic Challenge, Student-Faculty Interaction, and Support for
Learners, outperforming the Medium College and the 2024 Cohort peers in each
benchmark.

e FCC'’s students gave high marks for a culture of caring. They felt seen and not
intimidated by their faculty.

e Students felt that their faculty communicated with them using email and provided
prompt feedback on their performance.

e Students rated their overall experience at the college as Good or Excellent.

Areas of opportunity identified in the survey:

e Financing of their education was a major concern for both Full-time and Part-time
students. It was cited as the top reason they might have to withdraw from a class or
the college.

e Orientation was an area with marked a difference between Part-time and Full-time
students. Part-time students responded that they were not aware of orientation (32%).
Only 45% responded that they had attended orientation. While more Full-time
students had attended orientation (62%), FCC’s orientation attendance rates were
much lower, for both Full-time and Part-time students than the peer groups.

e The Student Success course was another area identified as an opportunity for FCC.
Both Full-time and Part-time students’ response rates for having taken a student
success course we much lower than peers.

As noted, there is much to celebrate in the CCSSE results. But there are some areas that
may warrant further investigation. The information contained in this summary is just a small
part of the full detailed report of the CCSSE results.
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Frederick Community College
7932 Opossumtown Pike
Frederick, MD, 21702
(301) 846-2400

Data Requests and Information

For additional information or to access the detailed reports, please contact the Office
of Planning, Assessment, and Institutional Research (OPAIR). Requests can be made
through OPAIR’s Research Request: https://form.jotform.com/223214612888155.
Please indicate the specific survey by name, specific data or tables required, how the
data will be used, and any other pertinent information to evaluate the request.

www.frederick.edu



https://form.jotform.com/223214612888155

