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Note: Board Policy is indicated in bold typeface throughout the report. 
 
The President shall not cause or allow conditions, procedures, or decisions related to 
the treatment of students that are unsafe, unfair, disrespectful, or unnecessarily 
intrusive. 

Further, without limiting the scope of the above statement by the following list, the 
President shall not: 

1. Allow a learning culture without equity, inclusion, collegiality, and a sense of 
belonging. 

 

Interpretation 

Compliance will be demonstrated when:  

a. The College delivered or made available cultural training and ongoing professional 
development to all employees.  

Evidence 

On 9/8/2025, the Vice President (VP) for Talent and Culture confirmed that LinkedIn 
Learning was made available to all employees throughout the reporting period. As a 
recognized industry leader in online education, LinkedIn Learning offers a digital library 
of over 6,000 courses covering a broad spectrum of topics, including technical skills, 
leadership, business, software, and creative subjects. The platform also features 
training focused on diversity and cultural awareness. Within this library, LinkedIn 
provides 519 DEIB-related courses and 3,958 leadership-related courses. During FY 
2025, employees completed 62 DEIB courses and 1,279 leadership-related courses. In 
addition, the Center for Teaching and Learning consistently hosts workshops centered 
on diversity, equity, inclusion, and belonging. See Appendix A for a list of workshops 
and programs offered in FY 2025.  

Status  

In compliance. 
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Interpretation 

b. The College evaluated the curriculum to ensure it is unbiased, inclusive and creates 
a sense of belonging. 

Evidence 

In last year’s baseline report, the President reported non-compliance with this policy 
item because a systematic review of the curriculum for bias and inclusivity was not 
being conducted. At that time, it was stated that the principles of anti-bias and 
inclusion would need to be embedded into several existing curricular processes.  

On 9/7/2025, the Provost and VP for Teaching, Learning and Student Success 
confirmed that the following components were integrated into the College’s processes 
to ensure the curriculum is regularly and systematically evaluated through a lens of 
anti-bias and inclusion. 

(1) Evaluation of new and revised course and program outcomes by the Curriculum 
Committee: 

• The Curriculum Committee is responsible for the development, review, and 
revision of curricula for credit certificate and degree programs. To systematically 
ensure that all new and revised course and program learning outcomes (PLOs) 
are measurable, written in student-accessible language without bias, and align 
with assessments, a step was added in the curriculum evaluation process for 
the Director of Learning Assessment to evaluate and provide guidance to faculty.  

• During FY 2025, PLOs for all credit degree, certificate, and letter of recognition 
programs (a total of 90 different programs) were reviewed through this lens and 
updated in the current Academic Catalog. In addition, any newly proposed or 
revised courses considered by the Curriculum Committee in FY 2025 had course 
learning outcomes (CLOs) reviewed. In total, CLOs for 37 courses were 
reviewed. 

(2) Evaluation of curriculum during periodic program review:  

• Credit certificate and degree programs undergo a periodic program review on a 
five-year cycle. During FY 2025, the following question was added to the program 
review write-up: “How do you regularly evaluate the curriculum to ensure it is 
unbiased, inclusive, and creates a sense of belonging?” 
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• The Biotechnology, Mass Communication, English, and Computer Aided Design 
Technology programs went through the program review process in FY 2025. A 
summary of faculty responses included: courses are evaluated and updated 
annually by program faculty; program leads review syllabi each semester; 
feedback from students is used to adjust labs, materials, and teaching 
approaches to support comfort and understanding. 

• As an example, the English program review states: “The English Area of 
Concentration and its courses are regularly evaluated and updated by the 
faculty of the English department on an annual basis to ensure it is unbiased, 
inclusive, and creates a sense of belonging. This work is divided among the 
faculty who teach the courses and is assessed as syllabi are submitted and 
reviewed each semester.” 

(3) Evaluation of textbooks and course materials:  

• During FY 2025, a rubric for evaluating the inclusivity and anti-bias of course 
materials (e.g. textbooks, supplementary readings, lab activities) was developed 
and introduced to all full time and part time faculty. The rubric includes 
evaluation of course materials for use of inclusive language, use of images and 
examples that represent different cultural perspectives, inclusion of a wide array 
of demographic groups, and accessibility of formats.  

• The rubric was embedded into an existing Faculty Checklist used to guide faculty 
in preparing to launch their courses each semester. Faculty were required to 
complete the checklist, which now includes the rubric assessment. 

• In fall 2025, data will be gathered from the analysis of the rubric self-assessment 
to help identify areas where opportunity exists to improve inclusivity of course 
materials, with a focus on high impact areas where materials are used across 
multiple sections or impact large numbers of students. 

(4) Evaluation of course materials for digital accessibly standards: 

• In April 2024, the U.S. Department of Justice issued a final ruling requiring all 
public colleges to ensure digital content and mobile applications are fully 
accessible by April 2026. While this is a compliance mandate, it also reflects our 
commitment to an inclusive curriculum. Digital accessibility ensures that every 
student, regardless of ability, can fully engage with course content. 
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• In FY 2025, the College’s Online Learning and Instructional Innovation (OLII) 
team launched a self-paced Digital Accessibility training for faculty organized 
into five progressive steps: understanding foundational principles, identifying 
barriers to access, evaluating one Blackboard (the College’s Learning 
Management System) course, applying accessibility practices through 
reflections and remediation, and developing an ongoing action plan.  

• To support this work, faculty had access to open labs, workshops, and one-on-
one consultations with OLII, as well as targeted discipline-specific training 
sessions that provided guidance tailored to their teaching contexts. 

• In FY 2025, 100% of full-time faculty completed the Digital Accessibility training. 
247 adjunct faculty completed or will soon complete the training.  

The Provost and VP for Teaching, Learning and Student Success also confirmed that, as 
part of all credit degree requirements, students must complete a class that is 
designated as a cultural competence course. Cultural competence courses expose 
students to the knowledge and skills necessary to participate effectively in dynamic, 
evolving multicultural contexts.  

During FY 2025, the General Education Committee completed a comprehensive review 
of all courses bearing a “Cultural Competency” designation. All courses with this 
designation were evaluated against revised cultural competency criteria. This review 
process ensured that the “Cultural Competency” designation remains relevant and 
meaningful, with clear alignment to institutional learning outcomes.  

Status  

In compliance. 
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Interpretation 

c. The College facilitated student focus groups to increase understanding, connection, 
and a sense of belonging.   

Evidence 

In last year’s baseline report, the President reported non-compliance with this policy 
item because the College had not facilitated student focus groups. On 9/9/2025, the 
Interim VP for Student Experience confirmed that during FY 2025, Student Experience 
hosted two student focus groups to increase understanding, connection, and a sense 
of belonging. Focus group questions were primarily informed by data from the national 
Community College Survey of Student Engagement (CCSSE). The CCSSE is a well-
established tool that helps institutions focus on good educational practice and identify 
areas where they can improve their programs and services for students. 

The key themes that emerged were that many students: 

• Were unaware of new student Orientation and advising opportunities. In response, 
the team redesigned onboarding experiences for all new students called Compass 
Days in 2025, with a focus on advising in the afternoon portion of the program. 

• Juggled family and work demands, which caused many to put their education on 
hold and leave college before earning a credential. In response, the team added 
support for parents, such as the new Family Study Space in Annapolis Hall, priority 
class registration, dedicated parking spaces, and highchairs in the Cougar Grille, 
located in the Student Center. 

• Had low awareness of career services and the transfer planning process. In 
response, the team evolved their case-managed advising model by increasing the 
number of check-ins with students. This shift reduced reliance on drop-in advising 
and created a more consistent and intentional student advising experience. In 
addition, the Transfer Coordinator delivered additional training and resources for 
advisors, ensuring they remained current on regional transfer policies and degree 
pathways. 

• Were unclear on academic connections to career pathways. In response, all 
advisors obtained the National Career Development Association (NCDA) Career 
Services Provider credential, positioning them to advise on academics, careers, and 
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transfer holistically. This credentialing, combined with targeted communication 
strategies, embedded career and transfer planning into the advising process. 

• Sought calm and identity-affirming spaces to make connections with other 
students. In response, the team shared information about our Zen Den and the 
MOSAIC Center, both located in the Student Center. 

• Shared praise about our MOSIAC Center and student engagement opportunities 
throughout Cougar Alley in the Student Center, including Student Leadership and 
Engagement, Cougar Mart, Student Government Association, and our game room. 

Status  

In compliance. 

 

This interpretation is reasonable because it supports the College's mission, vision, and 
values, and is consistent with practices employed by other higher education institutions. 

 

2. Permit students and others who use College property to be without reasonable 
protections against hazards or conditions that might threaten their health, safety, 
or well-being. 

Interpretation 

Compliance will be demonstrated when:  

a. The College’s Campus Safety Report is published annually.  

Evidence 

On 9/9/2025, the Chief Financial Officer (CFO) and VP for Administration confirmed 
that the College’s Annual Security Report, published every October, is available on the 
Consumer Information Disclosure page of the College website.  

Status  

In compliance. 

 

  

https://www.frederick.edu/FCC/media/Images/FacultyandStaff/annualsecurityreport.pdf
https://www.frederick.edu/about-fcc/consumer-information-disclosure.aspx
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Interpretation 

b. Operational policies are established to protect students and provide information 
about conditions that may impact their health, safety, and well-being.  

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that the following College 
administrative policies and procedures outline the rules and expectations for 
employees, students, and campus visitors. This information is accessible on the 
Policies and Procedures page of the College website.  
• Alcohol, Tobacco, Opioid, and Other Drug Use and Awareness 
• Behavioral Evaluation and Response Team (BERT)  
• Code of Student Conduct  
• Code of Conduct for Visitors, Guests and Volunteers  
• Employee Code of Ethics 
• Employee Misconduct 
• Expressive Activity  
• Title IX  
• Inclement Weather/College Closing  
• Non-Discrimination 
• Religious Accommodations  
• Solicitation  
• Weapons 

Status  

In compliance. 

 
Interpretation 

c. Safety signage is posted at building entry points, providing contact information to 
the Office of Public Safety. 

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that safety signage, which 
includes contact information for the Office of Public Safety, is posted at all building 
entry points. 

Status  

In compliance. 

https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/alcohol_tobacco_opioid_otherdruguse_awareness.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/bert.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/code-of-student-conduct.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/visitor-code-of-conduct.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/employee-ethics.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/employee-misconduct.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/expressive-activity.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/titleix-policy.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/inclement-weather.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/non-discrimination.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/religious-accommodations.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/solicitation.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/weapons-policy-and-procedures-final.aspx


Monitoring Report for EL 1 – Treatment of Students                                  FY 2026 
 

9 
 

Interpretation 

d. Classrooms have emergency reference guides posted for review and guidance.  

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that an Emergency 
Response Guide is available on the Public Safety page of the College website under the 
“Important Links” section of that website and in all meeting spaces, classrooms, and 
office suites.  

Status  

In compliance. 

 

Interpretation 

e. The Continuity of Operations Plan (COOP) is reviewed annually.  

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that the Continuity of 
Operations Plan (COOP) was reviewed in June and September 2025. In last year’s 
baseline report, the President reported partial compliance because a formal review 
and approval process was not documented. A formal review and approval process has 
been established.  

Status  

In compliance. 

 

  

https://www.frederick.edu/faculty-staff/download/campus-security/emergencyguidebook.aspx
https://www.frederick.edu/faculty-staff/download/campus-security/emergencyguidebook.aspx
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Interpretation 

f. Students were provided access to a text communication system that provides 
updates about campus closures and cancellations due to weather and 
emergencies.  

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that the College’s 
communication system was functioning as intended, and employees and students 
were able to register online (accessible on the Public Safety page of the College 
website under the “Important Links” section of that website and/or download a mobile 
app to subscribe to receive texts, phone calls, and/or email notifications about campus 
closures and cancellations due to weather and emergencies.    

Status 
 In compliance. 

 

Interpretation 

g. The College has a procedure for evaluating safety during weather emergencies.  

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that the College’s 
Inclement Weather/College Closing Policy & Procedures is accessible on the Policies 
and Procedures page of the College website.  

Status  

In compliance. 

 

 

  

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/inclement-weather.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
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Interpretation 

h. The College provided mental health services through licensed therapists at no cost 
to students.  

Evidence 

On 9/4/2025, the Interim VP for Student Experience verified that students had access to 
mental health services through the Counseling and Wellness Services Offices, located 
in the Student Center, Suite 103. Students may schedule appointments with a licensed 
therapist (at no cost) by either stopping by the Counseling Center, located in the 
Student Center, or by visiting the LiveWell page of the College website. Additionally, 
Zoom was made HIPAA-compliant to support telehealth counseling appointments for 
students in FY 2025. 

Status  

In compliance. 

 

Interpretation 

i. The College provided students mental health first aid certification training at no cost 
to students.  

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed that Mental Health First 
Aid (MHFA) certification classes were offered (at no cost) six times during FY 2025: 
9/16/2024, 10/25/2024, 11/8/2024, 2/7/2025, 3/14/2025, and 4/18/2025. 69 people (41 
students and 28 employees) participated in these trainings, representing a strong 
increase in early intervention capacity across the campus community. 

Status  

In compliance. 

 

  

https://www.frederick.edu/student-resources/live-well.aspx
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Interpretation 

j. Safety Data Sheets (SDS) are current and accessible upon request to students, in 
compliance with OSHA standard 1910.1200(b)(4)(ii). 

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that the Safety Data Sheets 
for all chemicals on campus were current and accessible on the Public Safety page of 
the College intranet site. Students may contact Public Safety at 
publicsafety@frederick.edu to request copies.  

Status  

In compliance. 

 

Interpretation 

k. Elevators, fire systems, and boiler inspections are conducted annually. 

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed with Plant Operations that 
elevator inspections were completed on 8/14/2024. Fire alarm panel inspections were 
completed on 10/18/2024. Inspection of the suppression systems, which include 
sprinklers and devices, were completed on 5/23/2025. The boilers are inspected every 
two years with the last inspection completed on 11/21/2024. 

Status  

In compliance. 

 

  

mailto:publicsafety@frederick.edu
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Interpretation 

l. Emergency and safety drills are conducted each semester. 

Evidence 

On 9/09/2025, the CFO and VP for Administration confirmed that emergency and 
safety drills were conducted at the main campus and at the Monroe Center during FY 
2025 as follows: 

• Main campus: 

o 8/28/2024 and 4/24/2025 - evacuation 

o 9/30/2024, 2/19/2025, and 3/8/2025 - shelter-in-place 

o 10/8/2024, 11/14/2024, and 3/18/2025 - lockdown 

•  Monroe Center: 

o 9/9/2024 and 2/12/2025 - shelter-in-place 

o 9/18/2024, 11/14/2024, and 2/25/2025 - lockdown 

o 10/1/2024 and 3/13/2025 - evacuation 

Status  

In compliance. 

 

This interpretation is reasonable because it ensures compliance with State of Maryland 
and nationally accepted safety and security practices for higher education institutions. 
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2.1. Allow students to be without current, enforced policies that minimize the 
potential for exposure to harassment, provide remedy for harassment situations, 
and provide methods for dealing with individuals who harass. 

 

Interpretation 

Compliance will be demonstrated when:  

a. The College has current Title IX and Non-Discrimination Policies available. 

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed that the Title IX Policy & 
Procedures and Non-Discrimination Policy & Procedures were current and available on 
the Policies and Procedures page of the College website.  

Status  

In compliance. 

 

Interpretation 

b. The College’s Campus Safety Report is published annually.  

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that the College’s The 2024 
Annual Security Report, published every October, was available on the Consumer 
Information Disclosure page of the College website.  

Status  

In compliance. 

 

  

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/titleix-policy.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/titleix-policy.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/non-discrimination-policy.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
https://www.frederick.edu/about-fcc/consumer-information-disclosure.aspx
https://www.frederick.edu/about-fcc/consumer-information-disclosure.aspx
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Interpretation 

c. The College has an Incident Reporting Form available. 

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed that a Title IX Incident 
Report Form is available under the Reporting section of the Title IX page on the College 
website. 

Status  

In compliance. 

 

Interpretation 

d. The College has identified a Title IX Coordinator and a Deputy Title IX Coordinator, 
whose contact information is accessible. 

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed that the College had 
identified a Title IX Coordinator and a Deputy Title IX Coordinator, whose contact 
information was accessible in two locations on the Title IX page of the College website: 

1. Under the Reporting section, and 

2. Under the Policy Information section, on page 37 of the Title IX and Sex 
Discrimination Policy & Procedures. 

Status  

In compliance. 

 

  

https://www.frederick.edu/titleix.aspx
https://www.frederick.edu/titleix.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/titleix-policy.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/titleix-policy.aspx
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Interpretation 

e. All employees completed the required annual Title IX training. 

Evidence 

In last year’s baseline report, the President reported non-compliance with this policy 
item because all College employees had not completed the required annual Title IX 
training. On 9/8/2025, the Vice President for Talent & Culture confirmed that all 
employees classified as “active” successfully completed the mandatory annual Title IX 
training within the designated reporting period. Human Resources tracked compliance 
with the training requirements and finalized documentation at the close of FY 2025 
(6/30/2025). 

Status  

In compliance. 

 

This interpretation is reasonable because it complies with federal regulations outlined by 
the U.S. Department of Education.  

 

  

3. Deliver programs in a manner that is insensitive to students’ culture. 

Interpretation 

Compliance will be demonstrated when:  

a. The College provided inclusive programming that allows students to learn more 
about different cultures.  

Evidence 

On 9/8/2025, the VP for Talent and Culture confirmed that the Making Our Spaces 
an Inclusive Community (MOSAIC) Center provided robust inclusive programming 
that allowed students to engage with and learn from diverse cultures (see Appendix 
B).  

During Fall 2024, the MOSAIC Center hosted more than 30 cultural workshops and 
activities, ranging from heritage month celebrations and intercultural dinners to 

https://www.frederick.edu/student-resources/mosaic.aspx
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courageous conversations and professional development sessions. In total, there 
were approximately 1,300 participants. 

During Spring 2025, the MOSAIC Center organized over 30 inclusive programs and 
events, including large-scale celebrations such as the Lunar New Year (450 
attendees), the Multicultural Banquet (85 attendees), and the Global Food Tasting 
(130 attendees). In total, there were approximately 1,600 participants. 

In total, during FY 2025, the MOSAIC Center offered over 60 events, with a 
combined reach of more than 2,900 attendees. Participants received post-event 
surveys with one-hundred percent of respondents answering “strongly agree” to the 
following statements: 

• After my experience today, I believe I have a better understanding of the 
individuals I conversed with at the event. 

• I am more likely to try to get to know people from this community in the 
future. 

This level of engagement demonstrates the College’s commitment to fostering cultural 
awareness, inclusion, and belonging in the workplace. 

Status  

In compliance. 

 

Interpretation 

b. The College has dedicated space for celebrating the cultural diversity of students.  

Evidence 

On 9/9/2025, the VP for Talent and Culture confirmed that the MOSAIC Center, a 
dedicated space for students to celebrate cultural diversity, remains operational on the 
first floor of the Student Center. 

Status  

In compliance. 

 

  

https://www.frederick.edu/student-resources/mosaic.aspx
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Interpretation 

c. The College delivered or made available cultural training and ongoing professional
development to all employees.

Evidence 

On 9/8/2025, the VP for Talent and Culture confirmed that LinkedIn Learning was made 
available to all employees throughout the reporting period. As a recognized industry 
leader in online education, LinkedIn Learning offers a digital library of over 6,000 
courses covering a broad spectrum of topics, including technical skills, leadership, 
business, software, and creative subjects. The platform also features training focused 
on diversity and cultural awareness. Within this library, LinkedIn provides 519 DEIB-
related courses and 3,958 leadership-related courses. During FY 2025, employees 
completed 62 DEIB courses and 1,279 leadership-related courses. In addition, the 
Center for Teaching and Learning consistently hosts workshops centered on diversity, 
equity, inclusion, and belonging. See Appendix A for a list of workshops and programs 
offered in FY 2025. 

Status 

In compliance. 

Interpretation 

d. The College evaluated the curriculum to ensure it is unbiased, inclusive and creates
a sense of belonging.

Evidence 

In last year’s baseline report, the President reported non-compliance with this policy 
item because a systematic review of the curriculum for bias and inclusivity was not 
being conducted. At that time, it was stated that the principles of anti-bias and 
inclusion would need to be embedded into several existing curricular processes.  

On 9/7/2025, the Provost and VP for Teaching, Learning and Student Success 
confirmed that the following components were integrated into the College’s processes 
to ensure the curriculum is regularly and systematically evaluated through a lens of 
anti-bias and inclusion. 
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(1) Evaluation of new and revised course and program outcomes by the Curriculum 
Committee: 

• The Curriculum Committee is responsible for the development, review, and 
revision of curricula for credit certificate and degree programs. To systematically 
ensure that all new and revised course and program learning outcomes (PLOs) 
are measurable, written in student-accessible language without bias, and align 
with assessments, a step was added in the curriculum evaluation process for 
the Director of Learning Assessment to evaluate and provide guidance to faculty.  

• During FY 2025, PLOs for all credit degree, certificate, and letter of recognition 
programs (a total of 90 different programs) were reviewed through this lens and 
updated in the current Academic Catalog. In addition, any newly proposed or 
revised courses considered by the Curriculum Committee in FY 2025 had course 
learning outcomes (CLOs) reviewed. In total, CLOs for 37 courses were 
reviewed. 

(2) Evaluation of curriculum during periodic program review:  

• Credit certificate and degree programs undergo a periodic program review on a 
five-year cycle. During FY 2025, the following question was added to the program 
review write-up: “How do you regularly evaluate the curriculum to ensure it is 
unbiased, inclusive, and creates a sense of belonging?” 

• The Biotechnology, Mass Communication, English, and Computer Aided Design 
Technology programs went through the program review process in FY 2025. A 
summary of faculty responses included: courses are evaluated and updated 
annually by program faculty; program leads review syllabi each semester; 
feedback from students is used to adjust labs, materials, and teaching 
approaches to support comfort and understanding. 

• As an example, the English program review states: “The English Area of 
Concentration and its courses are regularly evaluated and updated by the 
faculty of the English department on an annual basis to ensure it is unbiased, 
inclusive, and creates a sense of belonging. This work is divided among the 
faculty who teach the courses and is assessed as syllabi are submitted and 
reviewed each semester.” 
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(3) Evaluation of textbooks and course materials:  

• During FY 2025, a rubric for evaluating the inclusivity and anti-bias of course 
materials (e.g. textbooks, supplementary readings, lab activities) was developed 
and introduced to all full time and part time faculty. The rubric includes 
evaluation of course materials for use of inclusive language, use of images and 
examples that represent different cultural perspectives, inclusion of a wide array 
of demographic groups, and accessibility of formats.  

• The rubric was embedded into an existing Faculty Checklist used to guide faculty 
in preparing to launch their courses each semester. Faculty were required to 
complete the checklist, which now includes the rubric assessment. 

• In fall 2025, data will be gathered from the analysis of the rubric self-assessment 
to help identify areas where opportunity exists to improve inclusivity of course 
materials, with a focus on high impact areas where materials are used across 
multiple sections or impact large numbers of students. 

(4) Evaluation of course materials for digital accessibly standards: 

• In April 2024, the U.S. Department of Justice issued a final ruling requiring all 
public colleges to ensure digital content and mobile applications are fully 
accessible by April 2026. While this is a compliance mandate, it also reflects our 
commitment to an inclusive curriculum. Digital accessibility ensures that every 
student, regardless of ability, can fully engage with course content. 

• In FY 2025, the College’s Online Learning and Instructional Innovation (OLII) 
team, launched a self-paced Digital Accessibility training for faculty organized 
into five progressive steps: understanding foundational principles, identifying 
barriers to access, evaluating one Blackboard (the College’s Learning 
Management System) course, applying accessibility practices through 
reflections and remediation, and developing an ongoing action plan.  

• To support this work, faculty had access to open labs, workshops, and one-on-
one consultations with OLII, as well as targeted discipline-specific training 
sessions that provided guidance tailored to their teaching contexts. 

• In FY 2025, 100% of full-time faculty completed the Digital Accessibility training. 
247 adjunct faculty completed or will soon complete the training. 

The Provost and VP for Teaching, Learning and Student Success also confirmed that, as 
part of all credit degree requirements, students must complete a class that is 
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designated as a cultural competence course. Cultural competence courses expose 
students to the knowledge and skills necessary to participate effectively in dynamic, 
evolving multicultural contexts.  

During FY 2025, the General Education Committee completed a comprehensive review 
of all courses bearing a “Cultural Competency” designation. All courses with this 
designation were evaluated against revised cultural competency criteria. This review 
process ensured that the “Cultural Competency” designation remains relevant and 
meaningful, with clear alignment to institutional learning outcomes.   

Status  

In compliance. 

 

Interpretation 

e. The College facilitated student focus groups to increase understanding, connection, 
and a sense of belonging.   

Evidence 

In last year’s baseline report, the President reported non-compliance with this policy 
item because the College had not facilitated student focus groups. On 9/9/2025, the 
Interim VP for Student Experience confirmed that during FY 2025, Student Experience 
hosted two student focus groups to increase understanding, connection, and a sense 
of belonging. Focus group questions were primarily informed by data from the national 
Community College Survey of Student Engagement (CCSSE). The CCSSE is a well-
established tool that helps institutions focus on good educational practice and identify 
areas where they can improve their programs and services for students. 

The key themes that emerged were that many students: 

• Were unaware of new student Orientation and advising opportunities. In response, 
the team redesigned onboarding experiences for all new students called Compass 
Days in 2025, with a focus on advising in the afternoon portion of the program. 

• Juggled family and work demands, which caused many to put their education on 
hold and leave college before earning a credential. In response, the team added 
support for parents, such as the new Family Study Space in Annapolis Hall, priority 
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class registration, dedicated parking spaces, and highchairs in the Cougar Grille, 
located in the Student Center. 

• Had low awareness of career services and the transfer planning process. In 
response, the team evolved their case-managed advising model by increasing the 
number of check-ins with students. This shift reduced reliance on drop-in advising 
and created a more consistent and intentional student advising experience. In 
addition, the Transfer Coordinator delivered additional training and resources for 
advisors, ensuring they remained current on regional transfer policies and degree 
pathways. 

• Were unclear on academic connections to career pathways. In response, all 
advisors obtained the National Career Development Association (NCDA) Career 
Services Provider credential, positioning them to advise on academics, careers, and 
transfer holistically. This credentialing, combined with targeted communication 
strategies, embedded career and transfer planning into the advising process. 

• Sought calm and identity-affirming spaces to make connections with other 
students. In response, the team shared information about our Zen Den and the 
MOSAIC Center, both located in the Student Center. 

• Shared praise about our MOSIAC Center and student engagement opportunities 
throughout Cougar Alley in the Student Center, including Student Leadership and 
Engagement, Cougar Mart, Student Government Association, and our game room. 

Status  

In compliance. 

 

This interpretation is reasonable because it adheres to the Maryland Higher Education 
Commission regulations for cultural diversity and is consistent with practices employed by 
other higher education institutions. 
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4. Permit violation of student confidentiality and privacy, except where specific 
disclosure is required by legislation or regulation. 

Interpretation 

Compliance will be demonstrated when:  

a. The College has current policies that ensure compliance with the Family 
Educational Rights and Privacy Act (FERPA), Gramm-Leach-Bliley Act (GLBA) and 
the Health Insurance Portability and Accountability Act (HIPAA). 

Evidence 

In last year’s baseline report, the President reported partial non-compliance with this 
policy item because the College did not have a policy supporting the Gramm-Leach-
Biley Act (GLBA). In last year’s baseline insight report, HIPAA was inadvertently omitted 
from the Board-approved interpretation and therefore HIPAA was not addressed as part 
of the submitted evidence. On 9/4/2025, the Interim VP for Student Experience 
confirmed that the College had current policies that ensured compliance with the 
Family Educational Rights and Privacy Act (FERPA) and Gramm-Leach-Bliley Act 
(GLBA). The College’s Privacy and Access to Education Records Policy is available on 
the College website under the General Information and Rights and Responsibilities 
section of the Consumer Information Disclosure page, as well as, under the Student 
Policies section of the Policy and Procedures page on the College website. On 
10/8/2025, the Chief Information Officer (CIO) and VP for Information Technology 
confirmed the GLBA policy is in effect and the Interim VP for Student Experience 
confirmed that HIPAA has been incorporated into The College’s Privacy and Access to 
Education Records Policy. 

Status  

In compliance. 

 

  

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/ferpa.aspx
https://www.frederick.edu/about-fcc/consumer-information-disclosure.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/ferpa.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/ferpa.aspx
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Interpretation 

b. All College employees who handle student data have completed mandatory training 
to ensure student confidentiality and privacy.  

Evidence 

In last year’s baseline report, the President reported non-compliance with this policy 
item because the College had not yet implemented a system to distribute and verify 
mandatory training. On 9/15/2025, the Interim VP for Student Experience confirmed 
that, in FY 2025, all College employees who handle student data had completed 
mandatory training, through the College’s Learning Management System (LMS) (Vector 
Solutions). 

Status  

In compliance. 

 

This interpretation is reasonable because it is consistent with federal law. 

 

4.1. Use forms or procedures that elicit information for which there is no clear 
necessity. 

Interpretation 

Compliance will be demonstrated when:  

a. No requests for data/information were approved without a necessary or legal 
reason. 

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed no requests for 
data/information were approved without a necessary or legal reason and that any 
requests for data/information adhered to the standards established within College’s 
Privacy and Access to Education Records Policy. 

Status  

In compliance. 

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/ferpa.aspx
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The interpretation is reasonable because it ensures compliance with college policies and 
practices. 

 
4.2. Use methods of collecting, reviewing, storing, or transmitting student 

information that inadequately protect against improper access to personal 
information. 

Interpretation 

Compliance will be demonstrated when:  

a. Student information is collected, stored, and transmitted in accordance with the 
Family Educational Rights & Privacy Act (FERPA), the Health Insurance Portability 
and Accountability Act (HIPAA), and the Gramm-Leach-Bliley Act (GLBA). 

Evidence 

In last year’s baseline report, the President reported partial non-compliance with this 
policy item because the College did not have a policy supporting the Gramm-Leach-
Biley Act (GLBA). In last year’s baseline insight report, HIPAA was inadvertently omitted 
from the Board-approved interpretation and therefore HIPAA was not addressed as part 
of the submitted evidence. On 9/4/2025, the Interim VP for Student Experience 
confirmed that student information was collected, stored, and transmitted in 
accordance with the Family Educational Rights & Privacy Act (FERPA), the Gramm-
Leach-Bliley Act (GLBA), and HIPAA through the following protocols: 

• Collection: Student records are collected through secure institutional systems such 
as PeopleSoft, Slate, Navigate360, and Lumens. Access to these systems is role-
based and limited to employees with a legitimate educational interest. 

• Storage: Data is housed in secure, access-controlled environments maintained by 
FCC’s IT department, with protections such as authentication protocols, 
encryption, and audit trails. Hard copy records are stored in locked areas with 
controlled access. 

• Transmission: Any electronic transmission of student records, whether through 
PeopleSoft reporting, secure file transfer, or internal communication systems 
follows FCC’s data security protocols. Sensitive data is encrypted in transit, and 
staff are trained annually on data-handling practices. 
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• Compliance and Training: All employees with access to student data are required to
complete annual FERPA training. Additionally, FCC follows GLBA guidelines by
maintaining a written information security program, requiring vendor contracts to
meet data protection standards, and coordinating with IT and system
administrators on risk assessments and safeguards.

Status 

In compliance. 

Interpretation 

b. Cybersecurity practices and safeguards are in place and functioning as designed.

Evidence 

In last year’s baseline report, the President reported non-compliance with this policy 
item because not all employees had completed cybersecurity training. However, upon 
further review, the interpretation does not call for this standard to be achieved. In 
hindsight, and based on the current interpretation, the President should have reported 
“in compliance” with this policy item although the College is working to ensure all 
employees complete this training. 

On 10/3/2025, the CIO and VP for Information Technology confirmed that in FY 2025 
the IT department offered Cybersecurity training to all employees. In addition, the IT 
department annually performs security assessments, audits, and a network 
penetration test.  IT also performs system upgrades and related refinements in keeping 
with best IT security practices and controls as evidenced by their use in higher 
education and other appropriate commercial technology settings. 

Status 

In compliance. 

The interpretation is reasonable because it is consistent with federal law. 
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5. Permit admission, registration, evaluation, or recognition processes that treat 
students unfairly. 

 

Interpretation 

Compliance will be demonstrated when:   

a. The College has policies and procedures to address incidents where students felt 
unfairly treated or graded.  

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed that the College had 
policies and procedures to address incidents where students felt unfairly treated or 
graded. The Complaint Policy & Procedures for Students was available under the Rights 
and Responsibility section of the Consumer Information page and under the Student 
Policies section of the Policies & Procedures page on the College website. 

Status  

In compliance. 
 

Interpretation 

b. The College recognizes students’ accomplishments, skills, and abilities.  

Evidence 

On 9/8/2025, the Interim VP for Student Experience and Provost and VP for Teaching, 
Learning and Student Success confirmed that annual events focused on students’ 
accomplishments, skills and abilities were hosted, including:   

• CEWD Health Care Pinning Ceremony - 8/29/2024 

• Adult Education & English Speakers of Other Languages (ESOL) Graduation & 
Recognition of Student Excellence - 11/12/2024 

• Phi Theta Kappa Induction Ceremony - 5/7/2024 

• Student Leadership Award Ceremony - 5/19/2025 

• TLSS Academic Achievement Awards Ceremony - 5/19/2025 

• Hospitality Culinary Tourism Institute End of Year Ceremony - 5/20/2025 

• Early College Celebration Ceremony - 5/21/2025 

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/complaint-policy-procedure-for-students.aspx
https://www.frederick.edu/about-fcc/consumer-information-disclosure.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
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• Nursing Pinning Ceremony - 5/21/2025 

• Health Sciences Pinning Ceremony - 5/21/2025 

• Commencement - 5/22/2025 

Status  

In compliance. 

 

The interpretation is reasonable because it is consistent with practices employed by other 
higher education institutions. 

 

6. Permit unfair, inconsistent, or untimely handling of student complaints. 

 

Interpretation 

Compliance will be demonstrated when:  

a. The College has policies and procedures with clear timelines to address student 
complaints. 

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed that the College had 
policies and procedures with clear timelines to address student complaints. The 
timelines were noted within the Complaint Policy & Procedures for Students, available 
under the Rights and Responsibility section of the Consumer Information page and 
under the Student Policies section of the Policies & Procedures page on the College 
website. 

Status  

In compliance. 

 

The interpretation is reasonable because it is consistent with practices employed by other 
higher education institutions. 

 

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/complaint-policy-procedure-for-students.aspx
https://www.frederick.edu/about-fcc/consumer-information-disclosure.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
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6.1. Permit students to be without a process for registering a complaint or concern, 
including an appeal process, or to be uninformed of the process. 

 
Interpretation 

Compliance will be demonstrated when:  

a. The College has informed students about the process for registering a complaint or 
concern, including the appeal process. 

Evidence 

On 9/5/2025, the Interim VP for Student Experience confirmed that the College had 
informed students about the process for registering a complaint or concern, including 
the appeal process. Mainly, the College communicates weekly to students via an email 
called the “Student Newsblast,” where information regarding how to file a student 
complaint through the Complaint Policy & Procedures for Students, available under the 
Rights and Responsibility section of the Consumer Information page and under the 
Student Policies section of the Policies & Procedures page on the College website. 

Status  

In compliance. 

 

The interpretation is reasonable because it is consistent with practices employed by other 
higher education institutions. 

  

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/complaint-policy-procedure-for-students.aspx
https://www.frederick.edu/about-fcc/consumer-information-disclosure.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
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7. Permit students to be uninformed of student rights and responsibilities, including 
expectations for student behavior and the consequences of failure to adhere to the 
expectations. 

Interpretation 

Compliance will be demonstrated when:  

a. The College posted student rights and responsibilities on the website and 
communicated the information to students.  

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed the College posted 
student rights and responsibilities within the Code of Student Conduct Policy & 
Procedures, located under the Student Polices section of the Policies and Procedures 
page of the College website. In addition, the College communicated students’ rights 
and responsibilities through the Go2Orientation (online orientation) for all students, 
and through the weekly Student Newsblast emails. Also, the College hosted a "Know 
Your Rights" Constitution Day carnival event, held on 9/17/2024, highlighting students’ 
rights and responsibilities in an engaging, educational format. 

Status  

In compliance. 

 

The interpretation is reasonable because it is consistent with practices employed by other 
higher education institutions. 

  

  

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/code-of-student-conduct.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/code-of-student-conduct.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx#Student%20Polices
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8. Retaliate against any student for non-disruptive expression of dissent. 

Interpretation 

Compliance will be demonstrated when:  

a. The College has current policies and procedures in place that protect students 
when expressing their dissatisfaction or dissent in an appropriate and non-
disruptive manner on campus. 

Evidence 

On 9/9/2025, the CFO and VP for Administration confirmed that the College has a 
Solicitation Policy & Procedures and an Expressive Activity Policy. Both policies are 
available on the Policies and Procedures page of the College website. Student 
responsibilities are outlined in the Code of Student Conduct.  

Status  

In compliance. 

 

The interpretation is reasonable because it is consistent with federal law and interpreted by 
legal counsel as a practical application. 

  

https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/solicitation.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/expressive-activity.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures.aspx
https://www.frederick.edu/jobs-hr/policies-and-procedures/policyproceduredocuments/code-of-student-conduct.aspx
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9. Permit decisions affecting students to be taken without appropriate notification to 
students. 

Interpretation 

Compliance will be demonstrated when:  

a. The College used multiple communication methods to notify students about those 
College decisions affecting them. 

Evidence 

On 9/4/2025, the Interim VP for Student Experience confirmed that the College used 
multiple communication methods to notify students about College decisions that 
affect them. Some examples included: 

• Weekly “Student Newsblast” emails  

• The myFCC Student Portal, which provides a one-stop hub for information for 
students from the College. 

• The Navigate 360 App, which focuses on quickly connecting students to the 
appropriate resources and student services, and sending timely 
communications. 

• The Handshake App, which focuses on tailored career education and 
employment matching based on student interests and fields of study. 

• The College’s Social Media channels: Facebook, Instagram, YouTube, and 
LinkedIn, which keep students generally informed on the College’s activities. 

Status  

In compliance. 

 

The interpretation is reasonable because it is consistent with federal law and practices 
employed by other higher education institutions. 

  

https://us12.campaign-archive.com/?u=ec95340d60196a71c1592a887&id=b2b69940ae
https://myfcc.frederick.edu/portal.aspx
https://www.frederick.edu/navigate.aspx
https://www.frederick.edu/handshake.aspx
https://facebook.com/frederickcommunitycollege
https://instagram.com/frederickcommunitycollege
https://www.youtube.com/@FrederickEDU
https://www.linkedin.com/school/fccworkforce
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Appendix A - DEIB Workshops FY 2025 
 
• Transforming differences into opportunities for growth (1/14/2025) 

• Empathy Allies: Supporting Our Students, One Pillar at a Time (10/14/2025, 8/12/2025) 

• Rainbow Ready: Introduction to Creating Safe and Inclusive Spaces for LGBTQIA+ 
Students (1/14/2025) 

• Best Practices for Working with Multilingual Students (3/4/2025, 8/12/2025) 

• Global Education is Not Beyond Your Reach (8/12/2025) 

• Faculty & Staff Briefing – DEIB Findings & Recommendations (8/12/2025, 8/13/2025) 

• Addressing Micro (or Macro) Aggressions - What to do After the Moment Has Passed 
(8/13/2025) 

• Neurodivergent Students (8/13/2025) 

• ESOL Conversation Group (Saturdays 1pm – 2pm from 1/25/2025 through 4/26/2025 
and Saturdays 1pm – 2pm from 9/5/2024 through 11/23/2024) 

• Spanish Conversation Group (In-person: Tuesdays 10am – 11am, Online: Wednesdays 
6pm – 7pm from 1/25/2025 through 4/26/2025, Online: Thursdays 6pm – 7pm, In-
person: Fridays 10am- 11am from 9/5/2024 through 11/23/2025) 
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Appendix B – MOSAIC Center Workshops Programs FY 2025 
• Painting the MOSAIC mural (8/28/2024, 8/29/2024) 
• Community building games (9/3/2024 – 9/5/2024) 
• Logical Fallacies Jeopardy (9/11/2024, 9/12/2024) 
• Audible documentary viewing and discussion (9/16/2024) 
• Hispanic Heritage Month kickoff art workshop (vejigantes) (9/17/2024) 
• Beyond Strangers: Deaf (9/19/2024) 
• Freddy Shegog: What is Your Legacy? professional development speaker (9/20/2024) 
• ASL Fun Fest (9/21/2024) 
• Deaf Magic- demonstration and discussion about being Deaf in showbusiness (9/23/2024) 
• Unify America Challenge (9/24/2024 - 9/26/2024) 
• Courageous Conversation- Depolarizing Politics (9/25/2024) 
• Latin Dance Party (10/1/2024) 
• Vejigantes- make your own (10/2/2024, 10/3/2024) 
• One year of Israel Hamas (10/7/2024) 
• Dark Legacy of Rosewood viewing and discussion (10/9/2024) 
• Power Based Violence Panel (10/10/2024) 
• Hispanic Bingo/Karaoke (10/13/2024) 
• Tea tasting - teas from around the world (10/14/2024 - 10/17/2024) 
• Holidays Together: Pumpkin carving (10/22/2024) 
• Deep Dive (through Unify America) Identity and Bias in Society (10/22/2024, 

10/24/2024, 10/29/2024) 
• Diwali (10/28/2024) 
• Dandia sticks decorating (10/29/2024) 
• MD Lynching Memorial Project Annual Conference (11/2/2024) 
• Election debriefs (11/6/2024) 
• Interfaith Dinner (11/7/2024) 
• What's in a name? display (11/11/2024 - 11/14/2024) 
• Native American Artifact Chat (11/20/2024) 
• Holidays Together: Thanksgiving (11/20/2024) 
• Letters to the Elderly (11/21/2024, 11/22/2024) 
• Finals week activities/study space with teas from around the world (12/2/2024 - 

12/5/2024) 
• Study/mental health songs lists (12/2/2024 - 12/5/2024) 
• The Power of WE- Speaker Dr. Jae Williams (01/14/2025) 
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Appendix B – MOSAIC Center Workshops Programs FY 2025 (continued) 
• International Games Week- welcome week (1/27/2025 - 1/31/2025) 
• Keeping Up With the New Administration (2/3/2025 - 2/6/2025) 
• Lunar New Year buildup (2/10/2025 - 2/14/2025) 
• Lunar New Year Celebration (2/15/2025) 
• American Fiction- Films to Build Empathy (2/17/2025) 
• Empathy Allies- Race and Ethnicity module 1 (2/21/2025) 
• Round Table/Courageous Conversations: Gender-Inclusive Bathrooms (2/26/2025) 
• Mardi Gras (2/28/2025) 
• Ruby Bridges viewing At Weinberg Center (3/6/2025) 
• “It wasn't that long ago” interactive, educational display (3/3/2025 - 3/7/2025) 
• Emotional Intelligence: The Bedrock of Inclusion PD webinar (3/11/2025) 
• Iftar Dinner (3/12/2025) 
• Beyond strangers: invisible disabilities (3/19/2025) 
• Optimizing Outcomes Through Better Decision Making- Webinar (3/26/2025) 
• Title II & Web Content Accessibility Guidelines (3/26/2025) 
• Holidays Together- Egg Hunt (3/28/2025) 
• Visual Impairments Simulation (4/7/2025 - 4/10/2025) 
• Sound of the World concert (4/10/2025) 
• Multicultural Banquet (4/10/2025) 
• Multicultural views of nursing- interviews (4/15/2025) 
• Courageous Conversations- Talking about religion (4/16/2025) 
• Bafa Bafa experience cross-cultural norms (4/15/2025, 04/17/2025) 
• Empathy Allies- Race and Ethnicity module 3 (4/18/2025) 
• Lessons Learned from a Civil Rights Bus Tour (4/23/2025, 4/24/2025, 4/29/2025) 
• Films to Build Empathy- Remember the Titans (4/28/2025) 
• Brazilian Picnic - Soccer mini tournament (5/1/2025) 
• Lingua Fest (5/5/2025 - 5/9/2025) 
• World Tai Chi Day (5/7/2025) 
• Global Food Tasting (5/12/2025) 
• Bicycle maintenance (5/13/2025) 

• Teas from around the world (5/12/2025 - 5/16/2025) 




