Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q1 My child is/was enrolled in the following classroom:
Answered: 6  Skipped: 0
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Classroom A (Ms. Holly, Ms. Vimala, Ms. Cheyenne)

ANSWER CHOICES RESPONSES
Classroom A (Ms. Holly, Ms. Vimala, Ms. Cheyenne) 100%
TOTAL
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Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q2 Are you satisfied with the following aspects of your child's
experience?

Answered: 6  Skipped: 0
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YES NO TOTAL
Hands-on Learning Activities 100% 0%
6 0
Appropriate Materials and Supplies 100% 0%
6 0
Guidance of Behaviors 67% 33%
4 2
Overall Classroom Environment 100% 0%
6 0
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Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q3 Please indicate your response to the following statements:

Answered: 6  Skipped: 0
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YES NO TOTAL
My child has developed positive relationships in his/her classroom. 100% 0%
6 0
My child has developed a feeling of being safe and secure in his/her classroom. 83% 17%
5 1
My child has developed a sense of community within his/her classroom. 100% 0%
6 0
My child has developed new areas of interest or curiosities throughout the year. 100% 0%
6 0
My child has developed new skills and abilities throughout the year. 100% 0%
6 0
My child seems to enjoy his/her day while at the Children’s Center. 100% 0%
6 0
| feel welcome in my child’s classroom. 100% 0%
6 0
| feel welcome at the Children’s Center. 100% 0%
6 0
| am comfortable discussing issues relating to my child. 100% 0%
6 0
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Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q4 Are you satisfied with the following aspects of the program?

Answered: 6  Skipped: 0
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YES NO TOTAL

Cleanliness 100% 0%
6 0
General Safety/Security 83% 17%
5 1
Playground/Outdoor Areas 83% 17%
5 1
Sense of Community/Belonging 100% 0%
6 0
Tour/Information Prior to Enroliment 100% 0%
6 0
Communication 67% 33%
4 2
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Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q5 Please select one of the following statements:

Answered: 6  Skipped: 0
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| would recommend the | would NOT recommend the
Children's Center to a friend. Children's Center to a friend.
ANSWER CHOICES RESPONSES
| would recommend the Children's Center to a friend. 100%
| would NOT recommend the Children's Center to a friend. 0%

TOTAL
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Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q6 Please let us know why you would recommend the Children's Center
to a friend.

Answered: 6  Skipped: 0

RESPONSES DATE

| love how the center focused on learning through play. Ms Holly does such special and unique 3/13/2019 3:42 PM
projects with the kids. She has also supported my daughter so well. We are confident my daughter
will have the academic and social skills necessary to succeed in kindergarten.

The only thing | have a huge concern about is the time school starts during two hour delay. School ~ 3/13/2019 12:43 PM
should start at 9:00. Many of my friends have asked if they should send their child to FCC and the

only thing that holds me back is the snow delay. Many of my friends work and aren’t able to stay

home until the 11 start time. You have lost many potential clients because of this.

We already have 3/13/2019 11:11 AM
3/13/2019 10:44 AM

Great environment all around. Great location, well-structured classes and great teachers. Only 3/13/2019 10:39 AM
frustration are the weather delays and cancellations. | understand the policy of following the

college's plans, but it makes it very difficult for two working parents to constantly have to shuffle

things around to accommodate "bad weather."

The early classrooms are great. Ms. Elaina is by far the best teacher at the center! 3/13/2019 10:33 AM
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Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey
Q7 Please let us know why you would NOT recommend the Children's
Center to a friend.

Answered: 0  Skipped: 6

RESPONSES DATE

There are no responses.

711



Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q8 What do we do well?

Answered: 6  Skipped: 0

RESPONSES

Learning through play; communication with parents; variety of play opportunities (centers);
manipulatives

| love the pre-l teachers and feel my child has learned so much!!

| like the structure of the environment that incorporates the right amount of fun mixed in with
learning.

When problems arise, able to communicate with staff
Noted in previous comments.

Safety and structure
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DATE
3/13/2019 3:43 PM

3/13/2019 12:44 PM
3/13/2019 11:12 AM

3/13/2019 10:44 AM
3/13/2019 10:39 AM
3/13/2019 10:33 AM



Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q9 What could we do better?

Answered: 6  Skipped: 0

RESPONSES

I’m not a big fan of iPads for young kids. However, | know their use is limited. It's just a bit rough
for those families who try to hold out giving technology to kids for as long as possible.

Snow delay!

Outdoor activity time continues to be a concern. Too many injuries persist when closer supervision
might prevent them. The outdoor area also tends to get too muddy causing either diminished
outdoor time or a higher than expected need to have clothes swapped due to dirt and mud.

More connection during day from school to home using tadpoles. Many days and weeks will go by
and there are no updates, pictures, etc

Also noted in previous comments.

Behavior control and better curriculum for the 4's and pre-k classrooms.
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DATE
3/13/2019 3:45 PM

3/13/2019 12:44 PM

3/13/2019 11:13 AM

3/13/2019 10:45 AM

3/13/2019 10:39 AM
3/13/2019 10:34 AM



Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey

Q10 What was your main reason for choosing the FCC Children's
Center?

Answered: 6  Skipped: 0
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ANSWER CHOICES RESPONSES
FCC student/convenient service 0%
Close to work 33%
Close to home 50%
Recommendation by a friend/acquaintance 17%
Reputation of the program 0%
TOTAL
# OTHER (PLEASE EXPLAIN) DATE

There are no responses.
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ANSWER CHOICES

Less than 1 year
1to 3 years

Over 3 years

TOTAL

Carl and Norma Miller Children's Center 2018-2019 Parent Satisfaction Survey
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Q11 My child has been enrolled for:

Answered: 6  Skipped: 0

Less than 1year
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Over 3 years
RESPONSES
0%
50%

50%
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